Agent Options

How to launch the application. If you have a digital phone there is no extension password.

User Logon

Passwaord: |..i....i..i....i |B

Legon 1D: |Iaurence.mckeon
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Extension Number: |?'523?

B Eeserit | no extension passord |

Extension Type: | Desktop Phone |Z||
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How to start taking calls. Press the phone icon below. It will turn green.

Green is good, ready to take c
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Real time stats for your Group

Agent

Call Log

Sessions |

<No Sessions Selected>

Graphical | Table | Personal Statistics

i

Service Group Wait E:;‘glc% Bu Mot Ready

Registrar 5G 00:00 100 1

| Bartlett, Sarsh (74406) - Online
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Under Contacts tab you have the status of other agents and the ability to call or chat with them by right clicking
on them.

Directory  Call Log

- — x - L =
Contacts J
¥ Select Search Criteria
| Name | Status | Skills | Service Groups
&y Wilson, Connie Y.  Regstrarskil-1  Registrar 5G

Call Business: 77383

{

—p |l Message..

E-mail

17 Add to My Address Book

|HBal—Time Lookup in Directory )-(|
Graphical | Table  Personal Statistics Remove Contact
___ fefre B
) ] Service Partially Busy
Service Group GQueue Wait el ldle: Busy Busy Other Mot Ready

Reaistrar 5G ] 00:00 100 2 0 0 0 0
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How to see your call log.

[Call Log =~~~
B

|Nan'|e Number Service Group Time Duration | | |
2 74007 8/28/2019 10:38... | 00:00:02 =]
2 Pedial, Molly 77383 9/10/2019 12:12... | 00:00:02
2 Lamy McKeon 74007 9/10/2019 12:23... | 00:00:12
2 12225 9/11/2019 3:00:... | 00:00:04
2 12223 9/11/2019 3:01... | 00:00:04
' 74007 Registrar 5G 8/28/201910:32.. 00:01:33 TP

Partially Busy

Service de Busy R e

Service Group el

Mot Ready

Registrar 5G 0 00:00 100 2 0 0 0

0

| Bartlett, Sarah (74406) - Online
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These options will pop the app when minimized and show 2™ dialog box to answer the call, or answer by picking
up the phone.

Telephony

General :
Audio [C] Desktop Phione with Permanent Connection

Directory [E] Play Sound on Incoming Call

Keyboard Shortcuts [0 Piay Sound on Callback Presentation
Messaging (O] Play Sound on Campaign Call Presentation
Sounds :

| Telephony
Tabs

isplay Incoming Service Call Dialog
\  Transfer for all Service Group Calls

This will pop the app when it’s minimized. Answer with F3 or picking up the phone.

Telephony
General
Audio [] Desktop Phone with Permanent Connection
Directory [E Ptay Sound on Incoming Call
Keyboard Shortcuts Play Sound on Callback Presentation
Messaging [CJ Play Sound on Campaign Call Presentation S i
Sounds [0 Preview Number Before Dial =
Tabs .
e 24007 7 [ersve: Call-3)
Display Call Tab Tl o
[T Display Incoming Service Call Dialog
[
12 name: Call Type: Incoming Call
Number: 74007 Duration: 00:00:04
Service Group: Telcom Test SG ‘Queue Duration: 00:00:00
State: Ringing
IR
Label [ Daa

[Real-Time. x
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With these options the app will not “pop” on incoming call if minimized. Answer the call by picking up the
phone.

Directory
Keyboard Shortcuts

Messaging
Sounds

Tabs
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You can also use your taskbar to control your agent status.

@ Select which icons appear on the taskbar

All Apps Documents Settings Web PN Alertus Desktop Alert @ of
bl /lertus Desktop
Best match f
p Lightshot @ Off
Press the "Mum -" on your keyboard...
Select which icons appear on the
taskbar —— Location Notification @ Off
. Your location is currently in use
System settings
: Agent — @ o
Settings . Agent
& Turn system icons on or off > B Windows Update Status @D o
& Your device needs to restart to insta...
=2 Themes and related settings >
n Google Chrome @ Off
C8 Hide app icons on the taskbar in N Google Chrame
tablet mode
Windows Explorer @ Off
L 0 document(s) pending for Laurenc...
& Taskbar notification area >
Microsoft Office Document Cache @ Off
Search the web - Microsoft Office Upload Center
AL icons - See web results > - MicrosIP @D o
MicroSIP 3.19.21
Documents (1+)
Store (1)
je; icons| —
You can now see and control you agent status on the taskbar
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