Responding to Students in Distress
Quick Reference Guide

Scenario

Situation and Suggested Response

Student exhibits noticeable change in mood, behavior,
or appearance

Student displays a change in interpersonal interactions
Student has serious grade problems and/or makes
frequent and repeated requests for special
consideration

You would benefit from consultation on how to help the
student

Student fails to follow or otherwise pushes the limits
with classroom rules and/or expectations

Student seems to continuously struggle with academic
content; failing exams or frequently not handing in

and/or

Submit a Care Case Management Referral
Form

Scan the QR code

to submit a referral

or email

dean.students@umb.edu

Behavior indicates student is primarily
struggling academically.

Refer the student to the Student Referral

Other questions or concerns? Contact us. We are always here to help. Dean.Students@umb.edu or 617.287.5800
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